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Economic
Development

Manager

Bargaining Unit: Redlands Association of
Management Employees

Class Code:
EconDevMgr

CITY OF REDLANDS 
Established Date: Jun 21, 2011 
Revision Date: Jun 21, 2011

SALARY RANGE
$8,404.75 - $10,216.00 Monthly

$100,857.00 - $122,592.00 Annually

CLASS CONCEPT:
Under general direction, manages, plans, organizes, directs, and participates in the
development and implementation of Economic Development programs and activities for the
City emphasizing on the stimulation of business retention, expansion, attraction and workforce
development while enhancing Redlands' economic base; serves as a coordinator for major
Economic Development projects; prepares studies and reports; and performs other related
duties as assigned including Successor Agency and Oversight Board duties. 

EXAMPLES OF DUTIES:

Aligns and coordinates goals of the Economic Development Division to propose
programs and policies that advance local and regional economic development activities;
Implements and manages major economic development and business retention,
expansion and attraction projects; coordinates programs to stimulate commercial and
industrial development in the City;
Develops and implements public relations and marketing programs and materials to
communicate and promote the City to prospective businesses through trade shows,
publications, and exhibits; researches and maintains a variety of information regarding
properties, economic interest, environmental and land planning data within the City and
provides this information to interested parties;
Prepares and manages complex economic development policy and program activities
and budgets, establishes revenue goals, recommends and manages expenditures within
the budget; prepares resolutions and staff reports; prepares and maintains data records
and reports; 
Meets with local and regional key decision-makers on a regular basis to evaluate
business and market conditions;
Makes recommendations regarding economic climate and possible interventions to
sustain local economy;
Conducts and coordinates a variety of economic analysis, research, marketing plans,
strategies, projects, and partner programs designed to support efforts to promote and
enhance regional economic vitality;
Establishes and maintains liaison with organizations, private business firms, developers,
brokers, public agencies, property owners, and the public to promote and facilitate the
planning and execution of economic development activities;
Makes public presentations to legislative bodies, public agencies, community groups,
development associations, potential investors, and other major groups regarding
business development process and or specific project activity;
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Supervises and directs the activities of staff including employee selection, work
assignment, performance evaluations, employee development, disciplinary action, and
work complaint resolution;
Produces reports based on Successor Agency and Oversight Board requirements, laws
and procedures;
May be responsible for managing complex program activities and budgets
including responsible obligation payment schedule, tax allocation bond funding;
Liaison to the Successor Agency and Oversight Board;
Manages Market Night, Farmers Market and other special events
Monitors long and short-term project cash flow analysis;
May write grant applications for federal and state loan programs; and
Other duties as assigned

KNOWLEDGE, SKILLS AND ABILITIES:
Knowledge of:

 Advanced principles and practices of economic development programming and
administration including Successor Agency requirements, laws and procedures;
Principles and techniques of marketing, promotion and report presentation;
Federal, state and local laws, codes, and regulations governing urban economic
development;
Federal, state, and local resources for economic development;
Principles and practices of municipal budget preparation and administration;
Principles of finance, marketing, business management, and grants application as it
relates to economic development;
Development of long and short-range plans and programs;
Certified Farmers Market
Principles and techniques of supervision and training; and
Requirements, laws and procedures for Successor Agency reporting requirements.

Ability to:

Plan, organize, direct, and evaluate a comprehensive economic development program in
line with the City's Goals and Core Values; 
 Analyze, assess, develop, implement, and evaluate programs to meet community and
departmental needs;
Develop, implement, and administer goals, objectives, and procedures for effective and
efficient operations;
 Interpret, explain, and apply applicable federal, state, and local laws, codes, and
regulations governing economic development activities;
Communicate clearly and concisely, both orally and in writing; 
Identify and respond to community, Successor Agency, Oversight Board and City
Council issues, concerns, and needs; 
 Analyze problems, identify alternative solutions, project consequences of proposed
actions, and implement recommendations in support of goals; 
 Research, analyze, and evaluate new service delivery methods, procedure, and
techniques;
Prepare and administer complex budgets; allocate limited resources in a cost effective
manner;
Prepare clear and concise administrative and financial reports; 
Administer contracts and ensure compliance with contract provisions; 
Manage and prioritize multiple programs and projects while meeting schedules and time
lines; 
Select, supervise, train, coordinate, and evaluate the work of staff; 
Deliver quality customer service; ensure professional work; operate computer using
relevant word processing, spreadsheets, and graphic software;
Exercise tact and diplomacy when interacting with the public; and
Establish, maintain, and foster positive, harmonious and effective working relationships
with those contacted in the course of work.
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QUALIFICATIONS:
Education:

Bachelor's degree from an accredited college or university with major course work in
economic development, urban planning, public or business administration, or a related
field. 
A Master's degree is desirable.

Experience:

Five years of professional experience in economic development, real estate, marketing,
and/or public relations; including two years of economic development project
management.

Licenses and Certificates:

Possess and maintain a valid California driver's license. 

Special Requirements:
Essential functions and duties require the following physical abilities and work environment:

Ability to work in a standard office environment; ability to travel to different sites and
locations;
Regularly required to talk or hear.  Required to stand; walk; use hands to finger, handle
or feel; and reach with hands and arms.
Occasionally required to sit; climb or balance; and stoop, kneel, crouch or crawl. 
The employee must frequently lift and/or move up to 10 pounds and occasionally lift
and/or move up to 25 pounds. 
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